Consent for Virtual Care

At our clinic, we offer virtual care to connect with you through phone calls, secure messaging, and
sometimes video visits. During these sessions, personal and confidential health information may
be shared.

We work hard to keep your information safe, but like any online activity, virtual care does come with
some privacy risks—your health details could potentially be intercepted or shared unintentionally.

To help protect your privacy, we recommend that you find a private space for your virtual care
appointments and avoid using a device owned by your employer or anyone else, as they might have
access to your information.

If a physical exam is hecessary, we may still need to see you in person. It's also important to
remember that virtual care isn't a replacement for going to the emergency room if you're in need of
urgent care.

The biggest benefit of virtual care is the ease and safety of staying at home.

By agreeing to continue, you acknowledge and accept the privacy risks involved with virtual care.
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